
Your Reka-Card also gives you personal access to the Reka customer portal. There you 
can manage everything with just a few clicks – all while retaining an up-to-date overview 
of your balance in the various Reka Money forms at all times. 

Welcome to reka.ch

The first time you visit our customer portal, 
you must log on with the user ID and pass-
word that we send you separately.

Once you have updated your personal  
information accordingly, you can use all 
the functions on the customer portal. 

The most important functions: 

• Check your balance
• Top up credit on your Reka-Card
• View all your transactions
•  Pay bills from Reka acceptance points
• Order Reka-Checks
• Change your Reka-Card PIN
• Block your Reka-Card if you lose it

Manage your 
Reka Money 
comfortably  
online.

WITH REKA YOU GET MORE.



Food & drink
Restaurants, cafés, bars, takeaways, 
bakeries, confectioners and staff 
restaurants etc.

Travel
Travel agencies, tourist offices, coach 
trips and language stays, etc.

Mobility
Petrol stations, car rental, taxis,  
car trains, ferries, public transports, 
mountain railways and ski lifts, 
boats and ships, etc.

You’ll find an overview of all accept-
ance points under reka.ch. 

Accommodation
Reka Holiday Villages, hotels, youth 
hostels, holiday homes, campsites 
and SAC huts, etc.

Sport
Gyms, indoor swimming pools, 
sports academies and ski schools, 
sports equipment hire, ice rinks, 
curling & sports centres, etc.

Culture
Museums, cinemas & theatres,  
language courses, sporting events  
& circuses, etc.

Special experiences
Waterparks, wellness centres & spas, 
leisure parks & nature reserves, zoos 
& safari parks, action & fun, etc.

From May 2021, the currency on your Reka-Card will be called Reka-Pay, replacing the 
Reka-Check concept. Nothing will change except the name. You will carry on paying with 
your Reka-Card at the acceptance points you have been using up to now. Paper-form 
Reka-Checks will retain the name Reka-Checks.

New!

Reka-Check  
is now Reka-Pay. 

New name – tried-and-tested range of products.

WITH REKA YOU GET MORE.


